POLICIES for the SAFETY and COMFORT of YOUR BEST FRIEND

· When arriving at daycare please have your dog on leash or in an appropriate carrier
· Collars should be properly fitted so your dog cannot slip their head out of the collar if they should pull
· Retractable leashes should be locked in place, no longer than six feet
· Dogs that are allowed to run off-leash by their owners in the parking lot will not be admitted into Daycare
· Always ask an owner’s permission before you introduce yourself or your dog to any other dog. Some dogs require more “space” than others when first being introduced. When in doubt keep the animals apart, we can properly introduce them in daycare when they are more relaxed and have calmed down
· Required Vaccinations:  Rabies / Distemper / Parvo / Bordatella
· Vaccinations must be verified prior to bringing your dog to daycare
       Acceptable methods of proof include:
               Receipt from your Veterinarian
               Health Certificate         
               Faxed medical records from your Veterinarian                          
               We apologize for any inconvenience, however, handwritten
               check-off cards are NOT an acceptable form of vaccination records

***A copy of Rabies Certificate is required to be kept on the premises at all times***                         

Please keep Bark Park Dog Daycare updated on all vaccination records and provide appropriate copies
                    Your veterinarian may fax your dog’s records to us at 352-796-1860

In the event a dog arrives at daycare with fleas and/or ticks, the dog will be bathed with a flea/tick treatment at the owner’s expense of $25.00. We recommend that you keep your dog on a monthly flea and tick control program to avoid any unwanted parasites

              ***Sorry No Unaltered Pets six months of age and older***

      
                Cancellations, Change of Reservation, Late Pick-Up, No Shows


If you make a daycare reservation for your pet and do not call and cancel by 8:00 am on the day your pet is scheduled you will be charged a $5.00 late cancellation fee before your dog maybe admitted back into daycare

If you call and cancel after 12:00pm or do not call at all you will be charged for a full day of Daycare before your dog may be re-admitted

If you make a reservation for a full day of Daycare and you pick-up prior to, or do not arrive with your pet until after 1pm, you will be charged for a full day as per your reservation

Please call, before 8am to reschedule your reservation to a half-day to avoid additional charges.

Re-Registering: Dogs must attend Bark Park at least once every 90 days or they must re-register and be re-evaluated before being admitted back into Daycare. This policy is to ensure that we are aware of your dog's behavior on a continuing basis.  Puppy's and dog's behaviors can change as they grow and mature, and we want to maintain a safe environment for all the dogs who attend Daycare.

Late pick-up charges begin at 6:00pm at the rate of $1.00 per minute. We do not wish to collect this fee, so Please be on time. Our staff has other personal & business commitments they must attend to after closing

 
                                        Thank You in advance for picking-up on time.


Alternate Pick-up Person: Please inform us if an alternate pick-up person is coming for your dog. We will not release a dog without owner permission and prior notice.
                                             
                                          Behavior & Training

Daycare is a place for social dogs to play and interact. Dogs that demonstrate signs of aggression will be separated from all other dogs and be denied further entry into daycare. If you know your pet has a history of aggression, please do not enroll your dog in daycare as a way to socialize your dog.


Please ask about training books and videos we recommend, or for trainer referrals

Dog’s are always under evaluation when enrolled in Daycare, previous enrollment is not a guarantee for future enrollment, since a dog’s behaviors are always changing and developing.

                                                  Illness or Injury

Dogs that are deemed to be obese or geriatric will require a doctor’s note before being admitted into daycare.  This is solely for the benefit of your dog’s health.

If your dog is suffering from any illness or other medical condition (geriatric or otherwise), please keep in mind that daycare is a highly active environment.  We may require a note of permission from your vet allowing your dog to play in an active environment before admitting your dog into daycare.

If your dog is ill or recovering from an illness or injury, please consult with your veterinarian or keep your dog at home until they have fully recovered. Most medical conditions will pass more quickly if your dog gets the proper rest and medical attention they need.

In the unlikely event that your dog is injured or becomes ill while at daycare, we will make every effort to contact you. If we are not successful, we will contact your regular veterinarian. You are responsible for any resulting charges from your veterinarian or anyone else who cares for your dog.
                                               
                                                    Food & Toys

· Please maintain your dog’s usual feeding schedule at home. If that requires a meal during the day, please put the food in a zip-lock bag or a sealed container marked with your dog’s name and any special feeding instructions.
· All Dogs will have access to fresh water throughout the day.
· Please Do Not bring toys from home.  We have a large assortment of appropriate toys for groups of dogs.
· We will give an occasional treat to the dogs. Please inform us of any special requirements your dog may have, such as, weight control or food allergies so that we may follow your restrictions.
                 
                       Thank You For Helping Us To Be Good Neighbors
· Help us to be good neighbors by not giving your dog an elimination walk in the parking lot. Ask about the designated elimination area.
· In the event your dog does leave a mess, please be a responsible owner and pick-up after your dog.

                            ***Pick-up Bags are Available in our Lobby***

· Owners who do not clean up after their dogs in the driveway and surrounding grassy areas will have their dogs removed from the Daycare list
· Also, please be respectful of the neighbors by not blocking drives with cars during pickup and drop-off
                               
                                      We Reserve the Right to Refuse any Dog
When Can My Dog Come To Bark Park?

Monday – Friday 7am-6pm

*Reservations Are Required*

How Much Does Bark Park Cost?

1 Full-Day   $15

2 Full-Days  $27        (save $3.00)

3 Full-Days  $40        (save $5.00)

4 Full-Days  $52        (save $8.00)

5 Full-Day Work Week Special
$65         (save $10.00)

Additional Family Dog (Full-day only)
$7 each

Half-Days  $12..00 each
(Go Home Before 1pm/ Arrive After 1pm)

Package Special 10 Full-Days Prepaid     $135         (save $15.00)

Must be completed within 120 days of purchasing package.

To qualify for any multi-day discount you must pay on the first day of the 
week you are visiting for daycare.

Prices are Subject to Change

ALL Reservations are Assumed to be for a Full-Day unless there is a 
specific request for a half-day at the time of reservation.
Additional Services Available
(While Your Dog is in Daycare)

Ear Cleaning                        $7.00

Nail Trim                             $5.00

Brushing                              $8.00

Bath                                   $10.00


PLEASE make your bath reservation at the same time you make 
your Daycare reservation.  Also, on bath days, Please indicate 
what time you intend to pick up your dog so that we can make 
sure you friend is dry enough to go home.
